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Problem statement

• The urge to fix harms emerging 
from Digital Communication 
Networks (DCNs) has been well 
recognised by various policy 
actors.

• Across the globe, governments, 
DCNs, and association bodies 
have implemented various 
governance frameworks to 
tackle the issue.

• But the existing governance 
frameworks are inadequate in 
terms of achieving consumer-
centric outcomes.

What do these existing frameworks lack, which creates 
consequence? 
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About the study/paper
This paper will try to answer this question by analysing the prominent DCNs governance frameworks using the 

democratic legitimacy lens.



DCNs Frameworks to be studied
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Some of the potential DCNs frameworks to be considered as part of this study 



Analysing DCNs frameworks using Schmidt’s 
democratic Legitimacy approach 

Democratic legitimacy is a political concept that determines how democratic the systems and functions of the institutions, 
practices and rules are. While there are various approaches towards studying democratic legitimacy, borrowing the idea 

from system theory, Schmidt (modifying Scharpf's taxonomies) proposes a robust threefold mechanism
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Input legitimacy – components
Responsive to consumer concerns through having active participation and representation of the consumers
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Throughput legitimacy – components
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Quality of the governance framing processes 



Output legitimacy – components
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Effective laws and rules which resonates consumer values and ideals



Democratic legitimacy index (DLI)

Dimension Component Weight

Input 
legitimacy

Representative input 5%

System countenance 5%

Participative process 10%

Throughput 
legitimacy

Accountability 12.5%

Transparency 12.5%

Coordination 10%

Capacity 5%

Output 
legitimacy

Concurrence with 
universal human rights 
and values 

20%

Level of unintended 
consequences

10%

Suitability 10%

• There are n=3 dimensions of the democratic legitimacy 
index, where 1<n<3.

• Each dimension refers to the sum of various weighted 
components (c).  

• The level of attainment for each component by a 
particular governance framework is weighed between 0 
to 1.

• Let Xn (sum of dimensions) refer to the level of 
attainment of a particular governance framework in 
democratic legitimacy.

• The upper and lower bound of the Xn can be Un=1 and 
Ln=0.

Finally, this paper will try to score DCNs governance frameworks using DLI to see how 
democratically legitimate they are 
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